Definitions of Elder Abuse Inservice
Abuse can be defined as the infliction on an older adult, to themselves or by others. They may include injury, unreasonable confinement, intimidation or cruel punishment. They usually result in physical harm, pain or mental anguish. 
Neglect can be defined as an older adult not being capable of providing for himself or herself or as the failure of the person in charge of providing care, the goods or services necessary to avoid physical harm, mental anguish and/or mental illness.
Exploitation Can be defined as the improper or illegal act of a caregiver using an older adults’ resources for selfish reasons such as profit or personal benefits.
Indicators of Neglect and Self-Neglect
· Inadequate or non-existent medical care
· Poorly nourished or severe dehydration
· Signs which point to abandonment
· Excessive use of alcohol
· Living conditions are unhealthy
· Confusion and/or memory problems
· Poor hygiene
· Not properly dressed for the weather
· Living conditions are unsafe
· Injuries, which have not received medical attention
· Lack of necessary functional aids
Indicators of Exploitation
· Bills not getting paid
· Questionable checks drawn on account
· The Will changes frequently
· Confusion or memory problems that appear suddenly
· Evasive about financial affairs
· Numerous missing or lost belongings
· Many loans being made
· Changes in assets
· Sudden poverty
· Isolated by a caregiver
· Lack of necessary personal care items
· Unusual interest in financial status
· Unauthorized power of attorney
· Frequent ATM use and/or activity on bank accounts
Indicators of Physical Abuse 
Multiple injuries, which are unexplained such as:
· Bruises, fractures, burns, welts, lacerations, abrasions, punctures, cuts and damage to hair or scalp.
· Unexplained difficulty in walking and/or sitting
· Signs that point to confinement 
· Medication being incorrectly administered
Additional Definitions
Abandonment is to withdraw protection or support or to actively abuse the care-receiver.
Detachment/Aloofness Is to maintain an air of detachment or being aloof, perfunctory (routine) in your care, no genuine concern, only obligation. Concerned only with physical well-being of your client.
General support is given freely, with a guarded degree of warmth and respect, occasional feelings of manipulation. Concerned with both emotional and physical wellbeing of the client.
Expressed Empathy is the ability to feel what your client feels. A quality relationship where feelings can be freely expressed and caringly received with non-judgmental positive regard.
Sympathy is feeling sorry for the client, giving sympathy, focusing on the losses experienced by the client.
Occasional over-involvement is defined as care that is characterized by periodic attempts to do for rather than be with.
Consistent over-involvement is when the client is regarded as an object of a series of tasks, which must be performed.
Heroic over-involvement is care that is characterized by sometimes frantic and desperate attempts to provide for every possible need the client has; increased dependance, client not allowed independence.
	








Elder Abuse In service Quiz

1. True or False Elder abuse can be described as Abuse, Neglect, and Exploitation.

2. True or False If your clients Will keeps changing frequently then you should not be concerned about exploitation.

3. True or False If living conditions are unhealthy then that is a sign of neglect.

4. True or False A caregiver can Isolate a client, and it is acceptable behavior.

5. True or False A caregiver should deny a client water, because the caregiver knows what is best for the health of the client.

6. True or False If it is a winter storm outside you should make sure your client is wearing appropriate winter attire, before going on an outing.

7. True or False As a caregiver it is okay to aggressively hit your client causing bruising.

8. True or False As a caregiver you should be on the lookout for signs of abuse and neglect with your clients.

9. True or False A client wants to give you her expensive jewelry, as her caregiver, you should accept this and not mention it to the family members.

10. True or False You should let the office know immediately if you suspect abuse, neglect, and exploitation.




Employee Signature										Date
